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Consistency Theories 



Abelson, P.t et al. (196B). Theories of cognitive consistency! A sourcebook . Chlcagot Rand 
PtNally. Extensive collection of diverse perspectives on cognitive consistency* 

Cartwrlght, D,, i Hararyp F« (1956) • Structural balance! A generalization of Heider's theory. 
PsycholoQlcal Rgvlcu> » 63, 277«93, ReTlnenent of Helder's balance theory. 

Feather, N, T, A, (1957). A structural balance approach to the analysis of cormunication effects. 
In L. Berkowltr (Ed.) Advances in experiTOntal social psychology , vol. 3^ 100-66. New YorHt Aca- 
demic Press. A more complex variation of the Helder model with emphasis on communication. 

Festinger, L. (1957). A theory of cognitive dissonance . Stanford! Stanford University Press. 
Classic statement of dissonance theory. 

Festinger, L. (Ed.) (1954). Conflict, decision, end dissonance . Stanford! Stanford University 
Press. Theoretic discussion and research on dissonance. Cf. Brehm & Cohen (1962). 

Helder, F, (1946). Attitudes and cognitive organization. Journal of Psychology , 21^, 107-12. Ini- 
tial statement of balance theory. 

Insko, C. A. (1984). Balance theory, the Jordan paradign, and the Wiest tetrahedron. In L. Berko- 
witz (Ed.), Advances in eypnrimental social psychology , 1_B, 89-140. Now York! Academic Press. 
Theoretic discussion end review* of research of guantitative work on balance theory. 

03goc?d, C, £., * Taiwnbaum, P. H, (^igSS). The principle of congruity in the prediction of attitude 
change. Psychologic al Review , 62, 42-55. Posits a formula for preoicting amount of direction of 
changei includes change in evaluation of source of persuasive message. 

Social Judqrent/Involvement 

Sherlf, f1., * Hovland, C, I, (19C1). Social j udgFrenti As?ir»llation and contrast effects in comrmj- 
nication and attitude chong^.. ^^^^ Haveni Yale University Press. Initial statement of social 
judgrent theory. 

Sherlf, C. 'ol., & 5h«erif, H. (Eds.) (1967). Attitudp, ego-Involvement, and change . Ne^n York! 
Wiley. Articles on theory and research on attitude formation and change from the social Judgment 
perspective. 

Sherlf, C. W., Sherlf, n,, & Nebergall, R. E. (1965). Attittjde and attitude change: The social 
Judgtrent-invclvefrcnt approach . Philadelphiat Saunders^ Elaboration of theory and research on 
social Judgr>ent involvement theory. 

Information Integration Theory 

Anderson, N, H. (1981). Fotjfidations of Information Integration Theory . Vol. 1. PJcw Yorkt Academic 
Press. Theory, research, and models of information integration theory. 

Danes, J. E* (19). Corrvnication models of the message belief change process. In B. D. Ruben (Ed.), 
Comunlcalion Yearbook 2, (pp. 109-24) New Brunswick, NJt Transaction/ ICA. Test of three models 
of message-belief change. 

Dyer S. (1974), Cognitive organization and change . Hillsdale, NJt Erloaun. Theory and rssearch 
on fo^TnatioOt organliation, and change of cognitions. 
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Andersen, K., & Clevenger, T, (19B3). A summary of experimental research in ethos. Speech nono- 
graphs, 30, 59-7B, Review of the literature on credibility, 

Berscheld, E., & Ualster, £• (1974), Physical attractiveness. In L, Berkowiti (M,), Advances In 
experimental social ps ychology , 7, 157-215, N^w Yorki Ac?5demic Press, Revleu of :heory and re- 
search on attractiveness, 

Uttlejobnr S. U. (1972), A bibliography of studies related tc variables of source cr«dibillty. In 
N, Shearer (Ed,), Bibliographic annual in speech conr.njnlcctiont 1971 , 2, 1-60, Raview of the 
literature on source credibility, 

ncCroskey, J, C, & Ycung, T, !♦ (1981). Ethos and credibllityt The construct and lis moasurencnt 
after three decades. Central States Speech Journal , 32, 24-34. Review of research on ifleasurement of* 
credibllty. ERIC EJ 249 780. 

flessago Variables 

Boster, F. J., & Plongeau, P, (1984), Fear-arousing percuasivo messages. In R, N, Bostrom (Cd,) 
Cofrr»Tilcatlon yearbook 8, pp, 330-75, Beverly Hills: Sage, hsview of thoories and me a-analysis of 
data on fear appeals In persuasion, 

Bradac, J, J., Bowers, J, U,, & Courtright, J, A. (1979). Throe language variables in comrnunication 
research! Intensity, Inmediacy, and diversity. Human Co«-nmtnlcation Research , 5, 25?-6'i, Literature 
review of language variables and communication and persuasion, 

ficCroskey, J. C, (1569). A summary of experimental research on the effects of evidence in persuasive 
communication. Quarterly Jo urnal of Speech , 55, 169-76, Literature revieu on evidence and persua- 
sion. 

Compliance-Gaining Strategies 

rterwell, C, & Schmltt, 0. R. (1967), Dimensions of compliance-gaining behaviort An empirical 
analysis. Soclomotry , 30, 350-65, Initial study of compliance-gaining strategies, 

PtLoughlln, M. L,, Cody, H, J,, & Robey, C, S, (1980), Situational Influences on th:2 selection of 
strategies to resist compliance-gaining attempts. Human ComfTffjnlcation RfBs^arch, 7, 14-35, Study ot 
resistance to compliance-gaining strategies, ERIC EJ 236 348. 

niller, G,, Boster, F,, Roloff, n,, & Seibold, D. (1977), Compliance-gaining strategies A typology 
and some findings Cfticernlng effects of situational differences. Communication Hcnogrr phs , ^A , 37- 
51. Situational analysis of compliance-gaining strategies, 

Attitude-Behavior Consistency 

Cushman, D, T,, i PfcPhee, R, Ds (Eds,), (1990)* riessaqe-attltude-behavicr relatlonshto . New York! 
Academic Press, Diverse essays on the relationship between attitudes and behavior, 

Schuman, H,, & Johnson, W, P, (1976), Attitudes and behavior. Annual Revieu of Sociology , 2, 161^207. 
Review of the literature suggesting that there is attitude-behavior consistency, 

Seibold, 0. R, (1975), Communication research and the attitude-verbal report-overt tehavlor rela- 
^ ilpi A critiqutt end theoretic reformulation. Human C ommunication Rr^se.irch , 2, 3-32. Pletho- 
tlv^lcal criti<^ of ratnareh on (ittituda-bcrhovlor diacr«fMncy,^ 
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